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The best time to get everyone’s attention on Free File is the beginning of tax season. To have the biggest 
impact, here are 3 easy things your organization could do to announce the start of Free File: 

 
1. Post about Free File on Facebook and Twitter. This guide offers some handy social media tips and tricks 

for beginners. If you’re already a pro, click here for sample posts to get started. 
 

2. Send an email to your community reminding them of Free File. You can send to a pre-existing email 
list, share with outreach coordinators in local government, or even post for free to the Community section 
on your local Craigslist page. If you don’t yet have an email list, begin collecting addresses from those who 
visit your site so you can keep in touch with them in the future. For a template email, click here. 

 

3. Blast a press release announcing Free File out to local media and post it on your website. You can 
find more information about how to post a press release here. 

 

If you have time to do a little bit more in January, follow this easy sample calendar (dates for start of Free File 
are tentative): 

 
SUN MON TUE WED THU FRI SAT 

	 	 	 	 	 1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15  Free 
File Opens 

Share the news 
with an email 
blast to your 
community. 

16 

	 Post a countdown to Free File on 
Twitter or Facebook with text or graphics. 

	

	 	 	 	
17 18 19 20 21 22 23 

	 Send out a press release about 
Free File and post it on your website. 

	

	 	 	 	
24 25 26 27 28 29 Announce 

EITC Day 
by posting 
a graphic: 

 

30 

 
Free File Kickoff Plan – 
What To Do and When To Do It 
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In addition to creating content, you can also utilize existing “financially smart” digital media. These resources 
will not only help inform and teach users key tenets of financial literacy, but also keep them actively engaged 
throughout the year. 

 
• The Institute for Financial Literacy provides a listing of public assistance by state in addition to some 

helpful budgeting tools. Similarly, My Money, created by the congressionally chartered Federal 
Financial Literacy and Education Commission, offers a plethora of tools and calculators. 

 
• There are several resources that target a younger demographic, and could be a great resource for 

college students, or those filing their taxes for the first time. For example, IRS’s Understanding Taxes 
app has several useful simulations and resources for students that are easy to share and promote. It 
even includes a handy glossary of important tax terms. 

 

• And for the younger students, the Jump Start Coalition for Personal Financial Literacy has resources 
targeted at grades K-12. 

 
• The Khan Academy has several simple and highly relevant educational videos, such as this one on 

Tax Deductions. Similarly, the National Endowment for Financial Education (NEFE) features a host of 
resources, from presentations to handouts and more. 
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5 Tips to Maximize Social Media Engagement 

With the ability to micro-target specific audiences and place content 
squarely into users’ hands via mobile phones, social media campaigns are 
increasingly becoming a crucial supplement to reach people in your 
community. 

 
Follow these guidelines on all social media platforms (including Facebook, 
Twitter and LinkedIn) to make your campaigns effective in spreading the 
word – about Free File or anything your organization does! 

 
1. Encourage engagement 

 
Posting content should have two goals: engagement and actions. Actions, 
which usually take the form of clicks on a link in your post, are important 
because they get your followers to the information they need. For exam- 
ple, you may ask users to check their Free File eligibility, learn more about 
the program, or donate to your organization. 

 
However, you also want users to engage with your posts through  
retweets, likes, comments, shares, etc. because this leads to more people 
viewing your content. Users are more likely to take an action when a friend 
shares it or they see that their friend has already taken that action. By 
increasing your engagement, you are also increasing the number of users 
who see your content. 

 
2. Post consistently 

 
It’s important to post regularly to keep your audience engaged. If you post 
infrequently, users are not seeing your content regularly and are less likely 
to click it or share it. Quantity is just as important as quality. This is espe- 
cially key on Twitter because the high volume of content makes it easy for 
posts to get lost. If you post more often, it’s more likely your target audi- 
ence will see it. 

 
If you have a Facebook page, posting content regularly is equally as 
important because of how Facebook’s algorithms decide to show content 
on a user’s newsfeed. If a user rarely clicks on your posts, Facebook will 
eventually stop showing your posts to that user. If you have an important 
post, you may want to ask other organizations in your community with an 
established social media presence if they can share / retweet / repost your 
content – creating a feedback loop what will benefit all your organizations 
collectively. 

Glossary 
 

Impression: a user who has 
seen an ad in their search 
results or a post on their 
Facebook or Twitter feeds 

 
Retweet: the action of a user 
reposting a post on Twitter 

 
Like: the action of a user 
indicating they like some- 
thing on Facebook 

 
Promoted posts/tweets: 
paid advertising to increase 
the longevity, reach and 
engagement of Facebook 
posts, tweets or LinkedIn 
posts 

 
Organic reach: number of 
people that each Facebook 
post or tweet on Twitter 
reaches without any paid 
advertising 
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A content calendar can make it easier to post consistently. All you have to do is create your content up front, 
and then plan out how you will post that content throughout the month. A simple spreadsheet that includes 
the content, the platform, any links for the post, and the date you plan on posting the content can help you 
make sure that you’re consistently posting on whatever platforms you use. It also helps you to prepare, so 
your content is ready well in advance. 

 
DAY FACEBOOK/LINKEDIN TWITTER LINK INFOGRAPHIC 

20-Jun Keep up with current 
events with the latest 
news from around the 
world. Check out the 
latest coverage here: 

Check out the latest 
news from the U.S. 
and around the world: 

http://www. 
nytimes.com 

No 

 
Once you have your content scheduled, you can use tools (such as HootSuite) to schedule your tweets. 
HootSuite is an easy-to-use program that allows you to set the date/time that you would like a tweet to 
be published from your account. This allows you to set a week or more worth of tweets in advance. 

 
 

3. Use visuals 
 

Including some sort of graphic or photo makes it more 
likely that someone will engage with your post. 

 
Users engage with posts that include visuals as much as 
three times more often than they do with posts that do 
not include any visuals at all. If possible, the visual should 
be something creative that encourages the user to both 
engage with the post and to click on the link in the post. 

 
However, if you do not have a specific visual for the post, 
sometimes using the logo for your website can work just 
as effectively, as long as you don’t do it too often. 
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On Twitter, you can easily include an image with your 
tweet. In order to do this, you will have to include two 
links in your tweet. One link is for the website where you 
are trying to drive traffic, and the other link is for the 
visual. 

 
4. Link back to specific pages 

 
When you ask a user to take a specific action in a social 
media post, it is important to include a link that takes 
them to a page where they can take that action. For 
example, if you are telling users how they can learn more 
about how to file their taxes for free, be sure to take them 
to a specific page with that information on it. If you take 
them to your homepage, they are much less likely to take 
your desired action. 

 
5. Track what works 

 

Both Facebook and Twitter offer tools to track how often your content is shared and what type of content 
your audience is engaging with most. You can also create bit.ly links to track the number of link clicks each 
post receives. To do this, you only need to create a free bit.ly account, insert your links into the service to 
receive shortened (bit.ly) versions, and post the shortened links. You can check the number of clicks that link 
received by pasting the shortened link into your search bar and adding a plus sign (+) to the end for full 
analytics on how the link has performed. 

 

 
 

You can easily add a column in your content calendar that tracks all the content you post and how well it 
performs. This spreadsheet can then be used as a reference when developing new content to keep track of 
what has worked well in the past in order to create similar material. 

bit.ly/1uSNp1l+ 
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Organizations like yours use a variety of ways to communicate directly to your communities, from newsletters 
to emails. While we have provided template language that can be used for an email blast to your target 
communities, this language can also be adapted for newsletter blurbs or other types of outreach. 

 
SUBJECT: You Can File Your Taxes For Free at NO COST with Free File! 

 
<Optional: include personal story about someone in your community who has used Free File. Ex. Susan was 
one of hundreds of taxpayers in #city# who were surprised – happily! – to discover that she could really 
prepare and file her taxes on her own for free. How? By using one of the easy-to-use products made available 
through the IRS Free File program!> 

 
If you made $62,000 or less last year, you’re eligible for free tax software products through the Free File 
program. This program provides free brand-name tax software products at no cost to help you quickly, easily 
and securely do your own taxes. 

 
These software products walk you through the process, making tax filing easy to get your refund quickly. 
Most importantly, it can save you hundreds of dollars! 

 
You can do it anywhere you can access the Internet, just visit www.taxprephelp.org <OR INSERT ORG’S WEB- 
SITE> to get started. 

 
Free File is a public-private partnership between the IRS and the Free File Alliance, a coalition of industry-lead- 
ing tax software companies. More than 70 percent of all U.S. taxpayers are eligible to prepare and electroni- 
cally file their federal tax returns securely at no cost online, and many states [OR INSERT NAME OF STATE IF 
PARTICIPATING IN STATE FREE FILE PROGRAM] also participate in state-level Free File programs. 

 
<Insert story about your organization; for example, how long you have been helping people use Free File, the 
difference it has made in people’s lives, as well as other services your organization offers.> 

 
Free File is free, no strings attached. The software products are IRS-approved, meaning they are safe and 
secure. Free File is also a consumer safety zone, meaning your information won’t be shared and nothing will 
be marketed to you. 

 
If you or someone you know qualifies, please take advantage of this program. Free File empowers people by 
helping them prepare and file their own tax returns, giving them the incentive – and the tools – they need to 
control their finances. 

 
If you want additional help filing your taxes, volunteers are waiting for you at [INSERT NAME OF LOCAL VITA 
SITE], a certified Volunteer Income Tax Assistance (VITA) site. These volunteers are IRS-certified to help you 
prepare your taxes. For more information, please contact [INSERT CONTACT NAME AND EMAILS]. 

 
Or access Free File from the comfort of your own home! Visit www.irs.gov/freefile and prepare and efile your 
tax return securely at no cost. Just select the Free File product that best suits your needs. 

 
Find out more at www.TaxPrepHelp.org [OR INSERT LINK TO YOUR ORGANIZATION’S WEBSITE]! 
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To begin spreading the word about Free File, it’s helpful to have a set of basic messages to guide conversa- 
tions and address the important aspects of the program. These talking points provide some guidance on how 
to describe the program and its benefits, and can be used as a basis for all other outreach. You should also 
feel free to weave in points about your own organization – including how Free File has helped taxpayers in 
your community and the other services you offer. 

 
What is Free File? 

• Free File provides no-cost tax preparation software products to low and middle income Americans through 
a partnership between the IRS and brand-name tax software companies. 

 
• Free File is available to any taxpayer who made $60,000 or less in 2015 – the highest income threshold in the 
program’s history. 

o 70 percent of all American taxpayers are eligible for the program. 

o More than 40 million people have been able to take advantage of free tax software products 
through this partnership. 

o Additionally, 20 states and the District of Columbia have similar partnerships to offer Free File at the 
state level – meaning eligible taxpayers can file both their federal and state returns at no cost using 
safe and secure, industry-leading software products. 

 
• By visiting TaxPrepHelp.org and taking a short survey, taxpayers can find out whether they are eligible to 
file their state and federal taxes for free through Free File. 

 
Why is talking about tax time and Free File important? 

• Tax preparation allows millions of families each year to better understand their finances and savings goals. 
 

• Using Free File can help taxpayers keep more of their hard-earned money. 
 

• Using Free File to complete a tax return and take advantage of credits and deductions empowers taxpayers 
to take control of their personal finances year-round. 

 
• As 70 percent of all taxpayers are eligible for Free File, there is likely a large population in your community 

that can benefit from this program and from learning more about it. 
 

What are the benefits of Free File to the low-income taxpayers in your 
community? 

• Free File not only saves on the cost of tax preparation, but also helps taxpayers keep as much of their hard 
earned refund as possible by capturing all the credits and deductions for which they are eligible. 

o Free File has saved taxpayers more than $1.3 billion in tax prep fees since 2003. 



18 

Talking Points 

	

	

 
• Trying to get a jump on your refund by using your paystub can actually delay your refund. Year-end 
paystubs may not contain the necessary information to file an accurate return. Instead, see if you're eligibl 
to file at no cost online with Free File! 

 
• Free File offers taxpayers the ability to file using tax preparation software from companies they 
recognize and trust. 

o All of these products have been vetted and approved by the IRS, keeping information safe 
and secure. 

o Free File makes electronic tax filing easy, which reduces errors and results in a faster refund. 
 

• Free File is convenient – it allows taxpayers to do their taxes anywhere there is computer and Internet 
access. 

o If taxpayers do not have computer access or need additional help, they can receive free, in-person 
assistance with Free File by visiting a Volunteer Income Tax Assistance (VITA) site and speaking with 
an IRS-certified tax expert. 

o These sites are usually located in community or neighborhood centers, libraries, schools, shopping 
malls and other convenient locations. 

 
• If you are eligible for Free File, you may also qualify for the Earned Income Tax Credit – which means up to 
$6,200 back in your pocket. The Free File software will help you determine if you are eligible and the amount 
of the tax credit. 

 
• For more information about the benefits of Free File, taxpayers can visit IRS.gov/FreeFile. 
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Which Tax Tool is Best for You? 
Quick Guide to Identifying Free Tax Prep Options 

We strive to empower taxpayers to better understand their finances and meet their savings goals through 
our free tax preparation services. Getting started can sometimes feel overwhelming, but there are two free 
tax preparation programs available that can help make sure ALL eligible taxpayers are able to take advantage 
of free tax preparation, regardless of their previous tax preparation experiences. 

 
Below is a chart to help you determine which free tax prep service meets your needs so you can have the 
best experience! 

 

Free Tax Preparation 
Program 

Volunteer Income Tax Assistance 
(VITA) 

Free File 

Program Description The Volunteer Income Tax Assistance (VITA) 
program offers free basic income tax return 
preparation with electronic filing to people 
who generally make $54,000 or less that 
need assistance in preparing their tax 
returns. 

VITA sites offer knowledgeable, creden- 
tialed tax preparers FOR FREE. These 
IRS-certified volunteers ensure that you 
quickly receive the full refund you deserve – 
and there are no tricks or hidden costs. 

Free File provides free tax preparation software 
products to people who make $62,000 or less through 
a partnership between the IRS and 16 brand-name tax 
software companies. 

Free File is easy, safe, secure, and empowering – ideal 
for eligible taxpayers who are comfortable using a 
computer, and have a more simple return. 

Free File is completely FREE. In fact, Free File has 
saved taxpayers nearly $1.3 billion in tax prep fees 
since 2003. There’s no catch: Free File is a “consumer 
safety zone” – meaning no upselling or collection of 
your information for marketing purposes. 

Who completes the return? VITA-Certified Volunteers prepares your 
return, asking you questions to enter in 
information. 

You do! You are the most knowledgeable about your 
finances, therefore the best person to complete your 
tax return via Free File. But don’t worry; if you complete 
your taxes at our site, our volunteers are still available 
to answer questions you may have along the way! 

Where can I find it? VITA is only available at convenient 
locations throughout the country, including 
community centers, public libraries, schools, 
and shopping malls. 

To find the VITA site near you, visit 
http://irs.treasury.gov/freetaxprep/ 
or call 800-906-9887. 

Free File is accessible through the IRS website 
(www.irs.gov/freefile), meaning you can complete 
your taxes from the comfort of your home or wherever 
you access the internet. Additionally, assistance is 
available at select VITA sites that offer Facilitated 
Self-Assistance (FSA), like this one! 

Which one may be right 
for me? 

I earned $54,000 or less in 2015 and… 

• I have a more complex return and would 
prefer a VITA volunteer to prepare my tax 
return at no cost to me. 

• I have trouble reading or writing in 
English, and I , and I need a VITA volunteer 
to prepare my tax return at no cost to me. 

• I have a disability, and I could use a VITA 
volunteer to prepare my tax return at no 
cost to me. 

I earned $62,000 or less in 2015 and… 
 

• I am comfortable using a computer and I want to 
prepare my return using free tax prep software. 

 
• I have successfully prepared my own taxes in the past, 

but I want to use tax prep software for free this year. 
 

• I have used a paid tax preparer in the past, but would 
like to do it myself now that I can access tax prep 
software for free. 
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What	documents	should	I	bring	when	I	visit	my	
local	VITA	site?	

What	documents	should	I	have	handy	when	I	file	my	
taxes	with	Free	File?	

Be	sure	to	have	the	following	handy	when	you	head	to	
your	local	VITA	site:	

 
• Proof	of	identification	(photo	ID)	

 
• Social	Security	cards	for	you,	your	spouse	and	
dependents	

o If	you,	your	spouse	and	your	dependents	do	
not	have	a	Social	Security	number,	an	Individual	
Taxpayer	Identification	Number	(ITIN)	
assignment	letter	may	be	substituted	

 
• Birth	dates	for	you,	your	spouse	and	dependents	on	
the	tax	return	

 
• Wage	and	earning	statements	(Form	W-2,	W-2G,	
1099-R,1099-Misc)	from	all	employers	

 
• Interest	and	dividend	statements	from	banks	
(Forms	1099)	

 
• All	Forms	1095,	Health	Insurance	Statements	

 
• Health	Insurance	Exemption	Certificate,	if	received	

 
• A	copy	of	last	year’s	federal	and	state	returns,	if	
available	

 
• Proof	of	bank	account	routing	and	account	numbers	
for	direct	deposit,	such	as	a	void	check	

 
• Total	paid	for	daycare	provider	and	the	daycare	
provider's	tax	identifying	number	such	as	their	Social	
Security	number	or	business	Employer	Identification	
Number	

 
• Forms	1095-A,	B	or	C,	Affordable	Health	Care	
Statements	

 
• Copies	of	income	transcripts	from	IRS	and	state,	if	
applicable	

Be	sure	to	have	the	following	handy	when	you	begin	the	
Free	File	process	online:	

 
• Birth	dates	for	you,	your	spouse	and	dependents	

 
• Wage	and	earning	statements	(Form	W-2,	W-2G,	
1099-R,1099-Misc)	from	all	employers	

 
• Interest	and	dividend	statements	from	banks	
(Forms	1099)	

 
• All	Forms	1095,	Health	Insurance	Statements	

 
• Health	Insurance	Exemption	Certificate,	if	received	

 
• A	copy	of	last	year’s	federal	and	state	returns,	if	
available	

 
• Your	bank	account	routing	and	account	numbers	for	
direct	deposit,	which	can	be	found	on	your	checks	

 
• Total	paid	for	daycare	provider	and	the	daycare	
provider's	tax	identifying	number	such	as	their	Social	
Security	number	or	business	Employer	Identification	
Number	

 
• Forms	1095-A,	B	or	C,	Affordable	Health	Care	
Statements	

 
• Copies	of	income	transcripts	from	IRS	and	state,	if	
applicable	
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[VITA Partner Volunteer-Focused Guide] 
Help to Maximize the Impact of Free Tax Assistance In Your Community! 
Quick Guide to Identifying Free Tax Prep Options, Best for Taxpayers 
We strive to empower taxpayers to better understand their finances and meet their savings goals through our 
free tax preparation services. The need can sometimes feel overwhelming, but there are a few services that 
can help make sure ALL eligible taxpayers are able to take advantage of free tax preparation. 

 
Below is a chart to help you assist taxpayers in your community to determine which free tax prep service 
meets their needs. 

 

Free Tax Preparation 
Program 

Volunteer Income Tax Assistance 
(VITA) 

Free File 

Program Description The Volunteer Income Tax Assistance (VITA) 
program offers free basic income tax return 
preparation with electronic filing to people 
who generally make $54,000 or less that 
need assistance in preparing their tax 
returns. 

VITA sites offer knowledgeable, creden- 
tialed tax preparers FOR FREE. These 
IRS-certified volunteers ensure that you 
quickly receive the full refund you deserve – 
and there are no tricks or hidden costs. 

Free File provides free tax preparation software 
products to people who make $60,000 or less through 
a partnership between the IRS and 16 brand-name tax 
software companies. 

Free File is easy, safe, secure, and empowering – ideal 
for eligible taxpayers who are comfortable using a 
computer, and have a more simple return. 

Free File is completely FREE. In fact, Free File has 
saved taxpayers nearly $1.3 billion in tax prep fees 
since 2003. There’s no catch: Free File is a “consumer 
safety zone” – meaning no upselling or collection of 
your information for marketing purposes. 

Who completes the return? VITA-Certified Volunteers prepares your 
return, asking you questions to enter in 
information. 

They do! They are the most knowledgeable about their 
finances, therefore the best person to complete their 
tax return. But don’t worry; if they complete your taxes 
at our site, our volunteers are still available to answer 
questions they may have along the way! 

Where can I find it? VITA is only available at convenient 
locations throughout the country, including 
community centers, public libraries, schools, 
and shopping malls. 

To find the VITA site near you, visit 
http://irs.treasury.gov/freetaxprep/ 
or call 800-906-9887. 

Free File is accessible through the IRS website 
(www.irs.gov/freefile), meaning they can complete 
your taxes from the comfort of your home or wherever 
they access the internet. Additionally, assistance is 
available at select VITA sites that offer Facilitated 
Self-Assistance (FSA), like this one! 

Which one may be right 
for me? 

They earned $53,000 or less in 2015 and… 

• They have a more complex return and 
would prefer a VITA volunteer to prepare 
my tax return at no cost to me. 

• They have trouble reading or writing in 
English, and need a VITA volunteer to 
prepare their tax return at no cost to them. 

• They have a disability, and could use a VITA 
volunteer to prepare their tax return at no 
cost to them. 

They earned $62,000 or less in 2015 and… 
 

• They are comfortable using a computer and I want to 
prepare their return using free tax prep software. 

 
• They have successfully prepared their own taxes in 

the past, but want to use tax prep software for free 
this year. 

 
• They have used a paid tax preparer in the past, but 

would like to do it their self now that they can access 
tax prep software for free. 
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What	documents	should	I	bring	when	I	visit	my	
local	VITA	site?	

What	documents	should	I	have	handy	when	I	file	my	
taxes	with	Free	File?	

Be	sure	to	have	the	following	handy	when	you	head	to	
your	local	VITA	site:	

 
• Proof	of	identification	(photo	ID)	

 
• Social	Security	cards	for	you,	your	spouse	and	
dependents	

o If	you,	your	spouse	and	your	dependents	do	
not	have	a	Social	Security	number,	an	Individual	
Taxpayer	Identification	Number	(ITIN)	
assignment	letter	may	be	substituted	

 
• Birth	dates	for	you,	your	spouse	and	dependents	on	
the	tax	return	

 
• Wage	and	earning	statements	(Form	W-2,	W-2G,	
1099-R,1099-Misc)	from	all	employers	

 
• Interest	and	dividend	statements	from	banks	
(Forms	1099)	

 
• All	Forms	1095,	Health	Insurance	Statements	

 
• Health	Insurance	Exemption	Certificate,	if	received	

 
• A	copy	of	last	year’s	federal	and	state	returns,	if	
available	

 
• Proof	of	bank	account	routing	and	account	numbers	
for	direct	deposit,	such	as	a	void	check	

 
• Total	paid	for	daycare	provider	and	the	daycare	
provider's	tax	identifying	number	such	as	their	Social	
Security	number	or	business	Employer	Identification	
Number	

 
• Forms	1095-A,	B	or	C,	Affordable	Health	Care	
Statements	

 
• Copies	of	income	transcripts	from	IRS	and	state,	if	
applicable	

Be	sure	to	have	the	following	handy	when	you	begin	the	
Free	File	process	online:	

 
• Birth	dates	for	you,	your	spouse	and	dependents	

 
• Wage	and	earning	statements	(Form	W-2,	W-2G,	
1099-R,1099-Misc)	from	all	employers	

 
• Interest	and	dividend	statements	from	banks	
(Forms	1099)	

 
• All	Forms	1095,	Health	Insurance	Statements	

 
• Health	Insurance	Exemption	Certificate,	if	received	

 
• A	copy	of	last	year’s	federal	and	state	returns,	if	
available	

 
• Your	bank	account	routing	and	account	numbers	for	
direct	deposit,	which	can	be	found	on	your	checks	

 
• Total	paid	for	daycare	provider	and	the	daycare	
provider's	tax	identifying	number	such	as	their	Social	
Security	number	or	business	Employer	Identification	
Number	

 
• Forms	1095-A,	B	or	C,	Affordable	Health	Care	
Statements	

 
• Copies	of	income	transcripts	from	IRS	and	state,	if	
applicable	



25 

Digital Resources 

	

	

 

General Hardware & Software Needs 
 

TechSoup 
www.techsoup.com 
TechSoup is a program with a wide variety of services exclusively for non-profit 
organizations. The most useful utility they offer is their product donation 
program, which provides crucial, often pricey software and equipment to non-profits at a free or discounted 
rate. The available products are donated to the program by industry-leading brands, giving access to high- 
quality software and equipment that would otherwise be too costly for many organizations. In addition to 
the product donations, the program also offers ongoing technical support for the products they provide. 
Furthermore, their website is frequently updated with free resources and webinars on best practices in digital 
marketing, social media strategy, etc. 

 
Visit the website to create an account and see if your organization qualifies. 

 
Email Outreach Tools 

Email is still one of the most direct and powerful ways to reach your audience. The following tools allow you 
to create professional-looking emails, distribute them to your contact lists, and evaluate the success of your 
campaigns. These also help segment your lists, allowing specific messages to reach specific audiences. 

 
MailChimp 
www.mailchimp.com 
MailChimp is the most popular email marketing software used by 
nonprofits and corporations alike. It is built for users with very limited 
technical experience and has an intuitive user interface. 

 
Ideal For: 
Easiest software to use to start your email marketing outreach. Free use 
only up to 2,000 recipients. 

 
Features: 
• Allows users to easily create professional-quality email campaigns using a 

drag-and-drop email builder and pre-designed templates 
• Provides statistics such as who opened your email, how many users clicked 

on links within your email, if the email was forwarded on to other people, etc. 
• Allows the user to easily build and segment their contact lists with a number of different classifications 
• Provides a free sign-up tool that can be used on your website to add users to your email list 

 
Price: 
• Up to 2,000 recipients: Free 
• Up to 5,000 recipients: $50.00/month or Pay-As-You-Go campaigns 
• Pricing plans increase incrementally by number of recipients 
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Constant Contact 
www.constantcontact.com 
Constant Contact is an email marketing software program used by non- 
profits and corporations. It is built for users with very limited technical 
experience but has a slightly less intuitive user interface than MailChimp. 

 
Ideal For: 
Slightly more tech-savvy users. Free use only up to 2,000 recipients. 

 
Features: 
• Allows users to easily create professional-quality email campaigns using 

a drag-and-drop email builder and pre-designed templates 
• Provides statistics such as who opened your email, how many users 

clicked on links within your email, if the email was forwarded on to other people, etc. 
• Allows the user to easily build and segment their contact lists with a number of different classifications 
• Provides a free sign-up tool that can be used on your website to add users to your email list 

 
Price: 
• Up to 2,000 recipients: Free 
• Up to 5,000 recipients: $50.00/month or Pay-As-You-Go campaigns 
• Pricing plans increase incrementally by number of recipients 

 
Vertical Response 
www.verticalresponse.com  
Vertical Response is an email marketing software program used by nonprofits 
and corporations. Like the other options, it is built for users with very limited 
technical experience and has a simple interface that allows the user to schedule 
emails and organize email contact lists. 

 
Ideal For: 
Great for users with less technical experience. Great 15% nonprofit discount. 
Free up to 4,000 emails/month. 

 
Features: 
• Allows users to easily create professional-quality email campaigns using a drag-and-drop email builder and 

pre-designed templates 
• Provides statistics such as who opened your email, how many users clicked on links within your email, if the 

email was forwarded on to other people, etc. 
• Allows the user to easily build and segment their contact lists with a number of different classifications 
• Provides a free sign-up tool that can be used on your website to add users to your email list 

 
Price: 
• A 15% non-profit discount rate can be applied to all pricing levels 
• Up to 1,000 recipients and up to 4,000 emails sent per month: Free 
• Up to 5,000 recipients: $55.00/month or Pay-As-You-Go campaigns 
• Pricing plans increase incrementally by number of recipients 
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Video Editing Tools 

The following tools allow users to make the basic edits needed to transform video captured with a video 
camera (or even an iPhone) into a well-produced video to use on your website or social media properties. 
The tools allow for cutting video, adding transitions, music, titles, and other graphical elements. 

 
YouTube Editor 
www.youtube.com/editor 
YouTube video editor allows users to edit their YouTube 
videos in a very basic, easy-to-use way that is great for 
simple videos with low technical editing needs. 

 
Ideal For: 
An easy way to cut down video that you are posting to 
YouTube. Not recommended for advanced editing projects. 

 
Features: 
• Allows users to cut down uploaded YouTube videos 
• Allows user to add in images as well as music from an approved library of music options 
• Allows user to add a basic title slide or banner 
• Allows user to add basic transitions 

 
Price: 
• Free 

 
WeVideo 
www.wevideo.com  
WeVideo is an online video editing platform that has more advanced video 
editing options and a very user-friendly interface that is great for first-time 
video editors. 

 
Ideal For: 
Adding a little more pizzazz to simple videos you’ve taken on your phone with transitions, images and effects. 

 
Features: 
• Directly upload videos to platform 
• Allows users to cut video 
• Allows users to add music as well as audio that can be recorded through WeVideo 
• Allows users to add colored or patterned backgrounds as well as overlaid text throughout the video 

 
Price: 
• Up to 5 minutes of video/month: Free 
• Up to 1 hour of video/month: $12 
• Contact WeVideo for discount non-profit pricing at https://www.wevideo.com/nonprofit  
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iMovie or Windows Movie Maker 
Installed on Mac and Windows computers 
These products are video software applications that are pre-installed on all 
Windows and Mac computers and Apple devices (iMovie only). The desktop 
versions have slightly more advanced video editing tools, while the app offers 
more limited editing options. 

 

Ideal For: 
When you need a wider range of editing tools to cut and combine clips into shorter, share-able videos. 

 
Features: 
• Users can directly upload videos to platform 
• Allows users to cut and combine videos 
• Allows users to diminish background noise and directly record audio 
• Allows users to add visual filters and audio effects to video footage 

 
Price: 
• Free for both Mac and Windows 

 
Image Editing Tools 

These tools would be used for the editing of images taken with one of your cameras or taken from a stock 
photo. These would be used for adding text, logos, or backgrounds to images before posting them to your 
website or social media platforms. Some tools also allow for image effect filters and color correction as well. 

 
Buffer & Pablo Image Editor 
www.buffer.com  
Buffer is a Twitter and Facebook scheduling platform that has built-in 
post measurement tools and is very user-friendly for non-profits and 
corporations alike. Its image editing tool, Pablo, allows users to easily 
upload images, sizes the image for social media and allows the user 
to add overlay text 

 
Ideal For: 
Really easy way to put text on photos for social media. Looks professional 
and well-produced and is easy to use. 

 
Features: 
• Allows users to schedule Tweets and Retweets on Twitter 
• Allows users to schedule Facebook posts 
• Provides statistics on Twitter performance, such as who Retweeted 
your Tweets, clicked on your Tweets or 

mentioned your handle 
• Allows the user to easily upload images and overlay text on them 
• Provides a free sign-up tool that can be used on your website to add users to your email list 
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Price: 
• Store up to 10 scheduled posts from Twitter and Facebook with unlimited Pablo use: Free 
• Stores up to 100 scheduled posts and 10 social accounts: $10/month 

o 50% non-profit discount! 
 

 

Pixlr 
www.pixlr.com/editor  
Pixlr is an online image editing platform that is great for easily editing from 
your desktop or mobile device. 

 
Ideal For: 
Simple tool to upload, crop and edit photos from your phone in minutes. 

 
Features: 
• Allows users to crop, rotate, and add text to photos 
• Allows application of basic filters 
• Has red-eye and touch-up features 

 
Price: 
• Free 

 
Pic Monkey 
www.picmonkey.com  
Pic Monkey is an online image editing platform that creates photo collages that 
can be uploaded to your social media sites. 

 
Ideal For: 
Easy to turn multiple images into a fun collage that can be automatically shared 
to your social media accounts or uploaded to your website. 

 
Features: 
• Collage tool template which lets users easily build collages of 2-10 photos 
• Collage tool has decorative background swatches, which are updated seasonally 
• Basic editing tool allows user to crop, rotate or adjust color of images 
• Basic editing tool allows user to add text, special effects and graphics atop images 
• Can share images directly to Facebook, Twitter, Pinterest and Tumblr 

 
Price: 
• Unlimited use of basic collage and editing tools: Free 
• Royale version with more filters, fonts and editing tools: $5/month 
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Social Share Buttons 

These tools are elements that can be added to an organization’s website, allowing users to easily share the 
webpage on their social media properties. It will require access to edit the content of your webpages, however 
adding the buttons requires very little technical knowledge. 

 
Share This 
www.sharethis.com 
Share This is an online social media button sharing tool which gives users a code 
that can be embedded into their website to display social media buttons for 
Facebook, Twitter, email, etc. 

 
Ideal For: 
Embedding social media buttons on your website. 

 
Features: 
• Compatible with multiple website CMS including WordPress, Drupal, Joomla, 

Tumblr and others, as well as mobile sites 
• Allows users to choose whether the social media buttons are displayed on the top, 

bottom or side bar of their website 
• Allows user to select small or large buttons 
• Gives users a code they can embed on their website to display their own social media share buttons 

 
Price: 
• Free 

 
Filament Flare 
www.filament.io/flare 
Filament’s Flare is an online social media button sharing tool that also displays the 
engagement happening on any page of your website. It is best for a more tech-savvy 
user who has Google Analytics set up for their website. 

 
Ideal For: 
Embedding social media buttons on your website that scroll with the user and 
include share information. Limited to a few pages until you pay for the upgrade. 

 
Features: 
• Compatible with multiple website CMS 
• Connects to a site’s Google Analytics to display the number of social media shares any given page on their 

website has received in order to increase buzz around a given item 
• Scrolls with the user as they scroll on a website 
• Works on mobile 
• Gives users a code they can embed on their website to display their social media share buttons 
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Price: 
• Basic: Free 
• Allows users to put their branding on the scrolling social share graphic s to put the buttons on unlimited 

pages of their choosing: $9/month 

 
Cloud Storage (For large video/image files) 

Video and image files can often be large and tend to take up a significant amount of space on a computer’s 
hard drive. They also are often too large to send through email. These cloud storage options remedy this issue, 
by allowing you to upload your files to their respective services instead of keeping them stored on your 
computer. You can then download these files from any computer, and send them easily to other people 
through a private link. 

 
Dropbox 
www.dropbox.com 
Dropbox allows users to upload, store and share large files that may be too big to be 
stored on computers or shared over email. It is secure and password-protected, and 
allows users to access their files from any computer or portable device. 

 
Ideal For: 
Storing videos and images online so you don’t have to use USB drives. Free up to 
2GB/month. 

 
Features: 
• Creates a special “Dropbox” folder on your computer where files can be saved and 

automatically uploaded to your account 
• Creates a personalized link for others to access and download the file, allowing easy sharing 
• Free plan is large enough to fit most needs 
• Easy access from Apple, Windows and Android computers and devices 

 
Price: 
• Up to 2 GB of storage: Free 
• Up to 1 TB of storage: $10/month 

 
Google Drive 
www.google.com/drive 
Like Dropbox, this is a service that allows users to upload, store and share large 
files that may be too big to be stored on computers or shared over email. It is 
secure and syncs with your other Google services, so if you use other Google 
applications for your organization (such as Google Docs, Gmail, etc.) this makes a particularly nice option. 
However, it is a bit more convoluted of a service than Dropbox. 

 
Ideal For: 
Sharing files between users online, editing documents simultaneously. Free up to 15GB/month. 
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Features: 
• Creates a special “Google Drive” folder on your computer where files can be saved and automatically 

uploaded to your account 
• If you have Gmail, then you already have an account 
• Sharing files between users is easy, although a Google email address is required for the receiver to access 

the file 
• The free plan is significantly larger than Dropbox and enough to fit most needs 
• Has fewer device applications than Dropbox, but available on most Apple and Android devices, as well as 

Mac and Windows computers. 
 

Price: 
• Up to 15 GB of storage: Free 
• Up to 100 GB of storage: $2/month 
• Up to 1 TB of storage: $10/month 

 
Miscellaneous Digital Tools 

QR Code Generator 
www.qr-code-generator.com 
This is a free tool that creates a QR code which can be used 
for a number of actions, including sending someone to a 
designated website. 

 
Ideal For: 
Sending visitors to your centers to your website or social 
media sites. Limited to those who have QR code reader apps installed. 

 
A QR Code (it stands for "Quick Response") is a type of bar code that can store website URLs, plain text, phone 
numbers, email addresses and pretty much any other alphanumeric data. These are often included on promo- 
tional materials and signage. It can be scanned using smart phone applications, which generate an action 
automatically on the user’s phone. For your purposes, this would likely be used to send users to your 
organization’s website. 

 
Features: 
• Create and download a QR code graphic within seconds 
• Generate a number of different types of actions with your QR code, including sending users to a website or 

Facebook page 
 

Price: 
• Generate more than 8 types of actions: Free 
• Low-budget paid plans allow a 15-day trial and slightly more functionality 




